
Communications and Outreach
Oct.1, 2023 – Mar. 31, 2024



Marketing Content
• Account Owner Email 

• Expanded Website Content

Webinars & Events
• Autism Society of North Carolina

• Miracle League of the Triangle

• Monthly NC ABLE Webinars

• NCDHHS

• NCDPI

• The Arc of NC 

• Wake Forest Parks & Recreation

Upcoming Outreach
• Customized Webinars & Toolkits

• SHRM

• Special Olympics North Carolina’s 
Summer Games

NC ABLE in Action 



NCABLE.org

7,000+ Visitors
Top Locations

Raleigh        Charlotte

Greensboro    Wake Forest

Durham

Charlotte

Top Pages Viewed

Home Page

Enrollment Checklist

Benefits

Eligibility

FAQs & Resources

Opening an NC ABLE Account

Top Referrals

Google, Bing, Yahoo

NCTreasurer.com

Facebook
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NC ABLE Communications Strategy Outline

 Goals in support of these Primary Areas of Focus
• Education through engagement – Engage the public through effective networking, editorial, social media, and PR placements with the 

goal to educate potential participants (and their families) about the benefits of ABLE and NC ABLE.
• Enrollment – Provide information on the enrollment process and NC ABLE account benefits/features. Dispel misunderstandings 

and provide information that makes individuals feel comfortable taking action.

Primary Audiences
1. People with disabilities, their families, and guardians
2. Organizations that provide services and supports
3. NC General Assembly

Priority: Public/Media, NC advocacy and membership associations, state and regional community groups, Legislators and their staffs 
Secondary: Financial services providers, businesses who provide services and supports, legal services providers

Key messages
1. The NC ABLE Act is one of the most significant pieces of legislation ever passed in NC to support independence for people with disabilities. 

NC ABLE accounts have the potential to make a real and lasting impact on the financial security of individuals with disabilities, and their 
families.

2. NC ABLE accounts provide people with disabilities and their families a new opportunity to save and plan for a better economic future and 
improved quality of life, without losing needed supports from SSI, Medicaid, and other programs. NC ABLE accounts positively impact 
financial day-to-day challenges and provide an opportunity to save for the future.

3. Because North Carolina participates in the National ABLE Alliance, NC ABLE accounts have the benefits of competitive pricing, 
coupled with high quality institutional investment management. The NC ABLE Program Board of Trustees provides strong oversight
of the NC ABLE Program.
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Key Collaborations



7

Thank you
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Email to NC ABLE Account Holders
Sent February 21, 2024
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